
Business, Consumer Services and Housing Agency (BCSH) Reorganization

Business and Consumer Services Agency Overview

To enhance focus, accelerate progress, and 
meet the needs of Californians, the Governor 
proposes reorganizing the Business, Consumer 
Services, and Housing Agency (BCSH) into two 
separate agencies :

• California Housing and Homelessness 
Agency (CHHA) – Oversees housing 
production, preservation, homelessness 
solutions, and safeguards civil rights.
 

• Business and Consumer Services Agency 
(BCSA) – Oversees consumer affairs, 
licensing, and regulatory enforcement.

The creation of BCSA will enhance focus and 
leadership on consumer protection.

California leads the nation in consumer 
protections. It licenses and regulates over four 
million professionals across diverse industries. 

In recent years, the business regulation and 
consumer protection side of BCSH has grown 
exponentially. The Department of Cannabis 
Control was created in 2021 and continues to 
grow and evolve with a rapidly emerging 
industry. The Department of Financial 
Protection and Innovation was reimagined to 
strengthen consumer safeguards while adding 
licensing programs for debt collectors and 
digital financial assets.

The establishment of the Business and 
Consumer Services Agency (BCSA) will 
strengthen the state's ability to protect 
consumers by providing focused leadership 
and oversight across a wide range of industries. 
This structure will enhance communication 
and collaboration within BCSA , fostering a 
proactive approach to addressing emerging 
risks and needs. BCSA will also: 

• Enhance consumer protection through a 
dedicated, agency-level focus.

• Improve regulatory efficiency by ensuring 
departments can swiftly and nimbly respond 
to industry shifts and emerging issues.

• Strengthen oversight to better align 
regulatory functions with consumer 
protections and ensure swift actions.

• Support economic growth by providing a 
more agile regulatory framework that 
balances protection with opportunity.

The legal entity of BCSA will be created in July 
2025, with one year of transition and will 
become operative on July 1, 2026.

Business and Consumer Services Agency (BCSA)

• Department of Alcoholic Beverage Control (ABC) 

• Alcoholic Beverage Control Appeals 
   Board (ABC AB)

• Department of Cannabis Control (DCC)
• Cannabis Control Appeals Panel (CCAP)

• California Horse Racing Board (CHRB)

• Department of Consumer Affairs (DCA)
• Department of Real Estate (DRE)

• Department of Financial Protection and 
Innovation (DFPI)


	Slide Number 1
	Slide Number 2
	Slide Number 3



Accessibility Report



		Filename: 

		bcsa_overview.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


