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Purpose and Goals

• BCSH will be reorganized into two agencies focused on improving state 
housing policy, consumer protection, and service delivery:

• California Housing and Homelessness Agency (CHHA): Dedicated to 
addressing the full spectrum of California's housing needs.

• Business and Consumer Services Agency (BCSA): Dedicated to providing 
effective and efficient regulation and focused consumer protection 
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Business and Consumer Services Agency 
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Enhancing Consumer Protection Focus
Key Objectives: 

⮚ Enhancing licensing and enforcement functions

⮚ Improving Regulatory Efficiency 

⮚ Strengthening Oversight

⮚ Supporting Economic Growth
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Maintaining Existing Connections

• CHHA and BCSA will maintain and expand existing partnerships in all 
areas related to consumer protections and housing including ongoing 
work with the Department of Housing and Community Development and 
the California Housing Finance Agency.

• CHHA will also maintain and expand existing partnerships as they relate 
to transportation, climate, housing. 

• Enhanced consumer protection focus without changing functions or 
restructuring departments. 
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Government Reorganization Plan Process
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